
To help Otto.hk better serving you, please take a few minutes to complete the following questions.  As a token of appreciation, please leave us your contacting information for an Otto gift value of HK$50 (while stocks last).

· Is this your first otto.hk visit?

a) Yes ________ 
b) No ______; how many times? _________

For ranking: “5”, “4”, “3”, “2”, “1”; highly sufficient being “5” vs. very insufficient being “1”
· Is the information shown on website sufficient for you to make a purchase decision? 
Ranking from “5” to “1” _________ Suggestion? ________________________________________

· Is the website user-friendly? 

Ranking “5” to “1” _________ Suggestion? _________________________________________

· Does it allow you to find the information easily? In what way?
Ranking “5” to “1” _________ Suggestion? ________________________________________

· Anything missing? 

Suggestion?_________________________________________________________________

For ranking: “5”, “4”, “3”, “2”, “1”; very high being “5” vs. very valuable being “1”
· What do you think of the product pricing?
· Overall: ranking from “5” to “1” _________ 

· Otto Women: ranking from “5” to “1” _________
· Intimates: ranking from “5” to “1” _________
· Fashion goods: ranking from “5” to “1” _________
· Outlet sales: ranking from “5” to “1”
 _________
· Trial price offers: ranking from “5” to “1” _________
· Are you interested to buy? ___________ (ranking : very high “5” vs. very unlikely “1”)
Why? Explain: _____________________________________________________________
· What do you think of the purchase process? __________________________________________
· Does it in-line with your expected online mode? ___________

Why (not)? Explain: _________________________________________________________
· How does the Otto website compare the usual online shopping (especially fashion) website that you normally visit? Explain: ___________________________________________________________
· How often do you shop online for fashion?
a) 1-2 times / wk _______ 
b) 3-4 times / wk _______ 
c) 1-2 times / mth _______  d) Others________
· How much do you generally spend buying fashion online
· Per visit?    HK$_____________ 

· Per week?  HK$_____________

· Per month? HK$_____________

· Where do you find out about this website? ____________________________
· Name (family / given): Mr/Miss/Ms___________________________________
Email address (for notification): _____________________________________

Contact number (Hong Kong only): __________________________________
Thank you ! Please send back to Otto@pccw.com
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